Hello.
We hope you enjoy your stay with us. Our team are on hand to make sure you have
everything you need for the most comfortable stay.
Blakeney and the North Norfolk Coast are a very special place. With big skies, long beaches
and oodles of space, this is the perfect place to switch off and unwind in the quiet of natural
beauty.
There is lots to do in our pretty part of the world and if you’re looking for inspiration, our
team are happy to give recommendations. We also have lots of local visitor information
located in the entrance lobby.
You will receive an email from us shortly after your departure inviting you to share your
feedback and thoughts on your visit. Your feedback is very important as it helps us to
continuously improve the experience that we deliver.

Wishing you a lovely stay on the North Norfolk coast, explore and enjoy.

GENERAL INFO

WI-FI
We provide complimentary WiFi for all guests. To connect, simply select the “Adnams Free WiFi” network on
your device and launch your browser window.

FOOD AND DRINK
Our Head Chef and his experienced team have crafted an exciting and regularly changing menu, inspired by
local flavours and seasonal produce.
Breakfast is served from 8:30am – 10am in The Gallery, we offer both tasty full English breakfasts and lighter,
continental options.
Our bar is open daily from 11am. Lunch is served from 12noon until 2:30pm and dinner from 6:00pm until
9:00pm. Table bookings are essential.
Being a proud member of the Adnams family, we serve a wide range of Adnams beers, wines and spirits
including seasonal specials and collaboration beers.

ROOM BITS & BOBS
For your convenience a hairdryer is provided in the dressing table. Would you like an extra blanket to keep
warm and snuggly, or fancy an extra pillow? Speak to one of our team and we’ll be delighted to provide these
for you. An iron and ironing board is available should you need it, and similarly if you would like a morning
newspaper, just let us know.

KEYS
As a guest, you will be provided with a key to your room. Please ensure that you return your keys upon check
out.

HOUSEKEEPING
We offer daily housekeeping, however should you wish not to be disturbed, please find a “do not disturb” sign
hanging on your door for you to display.

DEPARTURES
It’s not goodbye but see you soon! We politely ask that you checkout by 10.30am on the day of your
departure. If you plan upon departing before 8:30am, we ask that you settle your bill the night prior to your
departure. We look forward to welcoming you back to The White Horse again very soon.

CAR PARKING
Park spaces are very limited at The White Horse and we reserve them for residents only.

LOCAL TRANSPORTATION
Local bus and train information can be provided, please speak to a member of our team. The nearest train
station to The White Horse is Sheringham, located roughly 9 miles away. Taxi services in and around Blakeney
are limited therefore we urge you to provide plenty of notice. Contact numbers below or we can arrange this
for you at the bar.

FIRE PRECAUTIONS - IMPORTANT
We recommend you familiarise yourself with the emergency procedures in the event of a fire such as exit
routes and alarm breakpoints. The pub is equipped with a fire detection system; should you hear the alarm
please evacuate immediately and gather at the Fire Assembly point located in the car park and await further
instruction.

SMOKING
You are not permitted to smoke inside any part of the building including your guestroom. Should you wish to
smoke, please do so in designated outside areas only.

NIGHT SERVICE / FRONT DESK
Our team would be delighted to assist you with any questions or queries, please just pop over to the Bar. The
White Horse, Blakeney does not have staff onsite between 10.30pm and 7.45am. Should you require
emergency assistance between these hours, please familiarise yourself with the notice in the front lobby and
call any of the staff members listed who will be happy to help.

ROOM CHECKS
In the unlikely event of replacement, repair, or additional cleaning costs required for any item of the pubs
property, we reserve the right to reclaim all costs incurred, including loss of business.

PAYMENT
During your stay you are welcome to add any food or drink charges to your room bill. Any extras can be settled
with your remaining accommodation charges on departure.
We accept all major credit and debit cards except AMEX. Guests who wish to depart before 8.30am are
requested to settle their room accounts the night prior to departure. Please note that cheques are no longer
accepted as a method of payment.

LIABILITY
We can not accept responsibility for valuables unless they have been deposited with the duty manager for
safekeeping and are only accepted at our discretion. Our liability for loss or damage to guests property whilst
staying at the pub is limited by law to a maximum of £50 per item or £100 aggregate. We do not accept
liability for cars or childcare.

MORE ABOUT OUR LOVELY LOCATION…

Blakeney was once a bustling port with big ships, now the quay is a crabbing hotspot bustling with happy
families instead. It’s a friendly little community with a small Spar shop located on Westgate Street, open from
8:00am – 10:00pm daily.
Blakeney sits in between Cley-Next-The-Sea and Morston. These are connected by a beautiful walk called ‘The
Coastal Path’, we highly recommend it. It can sometimes be a little windy, but it’s very satisfying at the end.
Our pretty part of the coastline is rich in beautiful, old villages with grand churches and quaint pubs. The most
loved local characters are the seals and the birdlife.
The big popular beaches include Wells-Next-The-Sea and Holkham, smaller, equally lovely ones include
Stiffkey, Cley and Salthouse. Inland is Holt, a lovely little market town and further along the coast is an
impressive family estate called Holkham hall, both are well worth a visit.
If you enjoy our Adnams products and would love to take some home with you, we have two Adnams shops
nearby:

Adnams Holt – 5 miles away
8 White Lion Street
Holt
NR25 6BA

Adnams Holkham – 10 miles away
The Old School House
Park Road, Holkham
Wells-next-the-Sea
NR23 1RG

IMPORTANT LOCAL INFO & SERVICES

Doctors
Holt Medical Practice – 01263 712461

Dentist
Holt Dental Practice – 01263 712335

Police Station
Norwich road, Holt – 101

Pharmacy
Boots, 21 High Street, Holt – 01263 712160

Vets
Glaven Veterinary Practice, Holt – 01263 713200

Petrol Station/ Garage
Blakeney Motor Garage – 01263 741456

Taxis
Strong Cars, Blakeney – 01263 740283
Stuart’s Taxis, Holt – 01263 710088

Post office/ Village shop
7-9 Westgate, Blakeney – 01263 740339

